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Use two broadband connections! 
Increase you bandwidth! ^ ' 
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Features 

I Inbound Load Balancing 

I Built-In Authoritative DNS 
I Load Balance VPN tunnels 
i High Performance NAT Gateway 
I Hardware Based SPI Firewall 
I DHCP Server & MulBple DMZ~ 

I URL Blocking & Virtual Servers 
I SNMP Remote Management 
I 5-year Warranty wiBi Tech 
Support & Firmware Updates 


DSL, Cable, and/or T1 


When utilizing the combined 
bandwidth of two separate 
broadband connections at the same 
time, the XiNCOM Twin WAN Gateway 
truly brings you the T1 alternative! 


Overview 
XINCOM's Twin WAN family of products 
provides a secure and reliat^e connection 
to the Inlamet and corporate network 
connecdvity to small branch offices and 
small to medium szed businesses. These 
networking gateways have dual WAN por 
that allow you to connect two separate 
broadband connections of any type, 
Including Cable, DSL and/or T1 for uidmate 
automatic failover, and load balancing. With 
cuffing edge features like NAT, SPI Rrewall, 
DHCP server, and Access Filters makes 
this a must have for any netwwk. 


"rujin iijF=»ri F=F=^anL-jcxs 


XC-DPG402 TWIN WAN ROUTER 

w/ 12 Mbps throughput S99.00 USD 

XC-DPG502 TWIN WAN ROUTER ^ 

w/ 44 Mbps, QoS, & UPnP. S299.00 USD 

XC-DPG503 TWIN WAN VPN GATEWAY 

w/ 44 Mbps, QoS, UPnP, & VPN $399.00 USD 

XC-DPG602 TWIN WAN ONS TO IP GATEWAY 

w/ 44 Mbps, Inbound LB, & Authoritative ONS $799.00 USD 


XC-DPG603 TWIN WAN DNS TO IP VPN GATEWAY 

w/ 44 Mbps, Inbound LB, Authoritative DNS, & VPN ^99.00 USD 
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Visit www.xincom.us 
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Co-locates, Web and FTP Hosting 
Email and Domain Name Services 

Serving BC and Alberta. 
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Struggle for Resources By Joshua Paul 


I recently stayed up late "reviewing" 
the latest Benq DLP projector - the 
PB62(Xt - and watched Princess 
Mononoke again. If you haven't seen 
it. in essence it is about the struggle for 
resources - the "natural world's" 
requirements for resources versus 
humanity's resource requirements. The 
struggle continues on the cover of the 
September I4-20th of Business in 
Vancouver - "Green Energy Generating Controversy" - 
"extreme" kayakers are fighting for the "natural world’s" 
requirements with the Independent Power Producers, who 
represent humanity's resource requirements. 

Perhaps you are now in the mood to consume some 
resources? Have your ever felt compelled to sign up for 
every free service on the internet - Just so you can get your 
piece of the free pie? If so here's a list of web applications 
you probably already have; 

Instant messaging = msn, aol/icq/aim, yahoo. Email = 
gmail (free, but invitation only), hotmail, yahoo, aol. 
Blogging = blogger, blogspot. Homepage = geocities/yahoo, 
aol. Contacts = plaxo, friendster. Photo album = 
photobucket. Searching = google, edonkey, sIsk, limewire. 



Mac Station • : 


The iMac G5 

Introducing the all-new IMac G5 
with 1 7 or 20-inch widescreen 
models. The entire computer, 
including a slot-loading optical 
drive, hard disk, speakers, and 
even the power supply - dwells 
inside thedisplay. 

Prices starting at $1799.99 
Come down and view our demo 
model on displayl 



^ r 


iPod + iPod mini 

For Mac and Windows. Thousands of 
songs In your pocket and integration 
with ITunes. Stay organized with your 
contacts and calendar, plus a built-in 
alarm clock and games. 

iPod:20GB S429/40GBSSS9 iPod mlnj:4GB $349 fc/ioose Awn Scolours/; 


{ VANCOUVER SOsaOMU? 


alexa. Classifieds = craigslist. 

What is missing from this list of free tools? Where is the 
decision making tool to help me decide what is actually 
worth doing? Weeks ago I Joked with friends about life 
hosting - a special hospital like place where you can move 
into this medical life support cubicle (think the matrix) and 
you can stay online all the time. 

It is scarier to realize that I am already there. Just wanting 
to plug-in and connect and download. Does getting my wish 
to make it easier to connect to all those apps make me a 
better decision better? Does it improve my ability to realize 
myself? Or does it cripple me as the rifle finger crippled the 
stone thrower’s bicep? 

Does asking the same question for hundreds of thousands 
of millions of years change the answer? 

Wilt the world be a better place once 1 am dead? 

How can it be worse? 

I Just want to reproduce until I fill the universe with my 
offspring and I never want to die. 

That would be worse. 

I must be mindful of that. 

Do no harm. > 
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Computer Swap Meet 
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Adults $2.00 
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Good Bee, Bad Bee 
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r VIDEO CHATTING 


Babak, 

Interesting to read about your use of the 
Dazzle DVC80 and a camcorder for a 
webcam. 

I picked up a Dazzle DVC80 package at 
my church's yard sale about a year ago. I 
finally upgraded my computer and tried 
loading up the software. The package (circa 
2000-2001) came with a single CD of 
VideoWave 4. or rather 4SE, which makes 
this package one of the most wrong-headed 
marketing moves I have ever seen. Sell 
someone an USB video capture device, but 
the enclosed software *will not’*' support 
video capture. What?? No wonder the 
original owner never registered the product. 

If it will work, I'm interested in using the 
DVC80 to capture Hi-8 analog video for 
editing and transfer to DVD. Given its age 
(probably designed for USB 1.0), I wonder 
whether it is up to the task. I've done some 
Internet searching and am waiting to hear 
from Roxio, who now own VideoWave. What 
is confusing is how much the ownership of 
these product lines has changed over the last 
3 to 4 years. An attempt to use the DVC80 
with the movie software in Windows XP 
resulted in a request to obtain a driver from a 
web address that is no longer active. One 
support discussion entry made reference to a 
non-standard, proprietary driver. 

My old computer was a P2-233MHz and 
my new one a P4 2.8 GHz. What software do 
you use to run your DVC80 and what is it 
capable of reasonably doing? 

Many thanks, 

David 



Good morning, David, 

Thanks for sharing your experience with me. 

I totally understand your confusion. Before I bought 
the DVC80, 1 had a much more expensive Dazzle product, 
the DVC120. The difference between the two is that the 
DVC120, has output as well, so after you edit your movies 
on your computer, you can actually use the RCA output on 
the DVC 1 20 to copy the movies to your VCR. 

The problem with the DVC120 is that it only 
recognizes it's own software (I can’t remember the name 
right now). Neither Windows nor any other editing 
software that I had would recognize that this is a video 
capture device. They just couldn’t see it. 

One day at London Drugs, the sales person 
recommended the DVC80. He said that with this, 
Windows would see it as a video capture device. He said, 
buy it, and if it doesn’t work Just return it. Needless to say, 
I still have it. 

The drivers for the products are making all the 
difference. When I connect the DVC80, and turn on my 
camera, Windows automatically sees a video capture 
device, and in "my computer" I see a camera icon. Once 1 
see that icon, I can use ANY software that requires video 
input. MSN, YAHOO, Premiere, Movie Maker, they all 
work. But with the DVC120, 1 can only get the software 
that came with it to detect the device. 

I should also mention that when I had Windows 98, the 
DVC120 was being recognized as a video capture device, 
and I was doing video chatting with that. However, with 
Windows XP it doesn’t work. I guess that the people at 
Dazzle didn't put enough effort to upgrade the drivers for 
XP. 

I hope I answered your question, keep me in touch with 
how things go. 

Have a good day. 

Babak 
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Did you know all that 

Half Price 
Computer Books 

has in store? 


» New arrivals at 50% off 


Faster Smarter 
Microsoft Office 
^ System 
Reg. $28.99 
^ Now$14.49S 




wile/s Teach 

?5SI5.1f V<H,rselfC++, 

C*tA 7th edition 
in Reg. $52.99 
X ZJ Now $2649! 




» Linux on demand 

Why pay hundreds of dollars for an operating system 
when you can buy one for less than $ 1 0? 

Check out our HPCB Linux CDs, featuring the latest 
software for everyone from beginner to guru! 

We carry over 70 different Linux software 
distributions, including OpenOffice.org, 

Knoppix 3.4, Fedora Core 2 , Mandrake 10 
and more! 



Tea di Yourself 
Visually Mac OS X 
V.103 Anther 
Reg. $42.99 
Now $2149! 

Photoshop CS AiFin- 
One Desk Reference 
for Dummies 
Reg. $50.99 
Now $2549! 


Windows Server 
■MMfM 2003 Registry 
Reg. $59.95 
Now $29.97! 
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»Team O’Reilly 

Buy any 5 qualifying books (from O'Reilly & 
Associates, Syngfess,and Paraglyph Press] at 
20% off and receive a 6th book free!* 

Ask for details in-store and sign upfor your 
FREETeam O'Reilly redemption card today! 
*Some conditions apply. Offer valid now until 
Dec31,2004. 


» Textbooks 


We do special orders for textbooks on 
all subjects, not just technical ones - often at 
less than campus bookstore prices! Plus, get 
a coupon for 25% off anySchaum's study 
guide with each textbook purchase! 

SFU students can check out prices for their 
textbooks at our SFU webpage: 
www.halfpricecomputerbooks.ca/sfu.php. 



Vancouver Burnaby 

520 West 8th Avenue 4269 Lougheed Hwy. 
604-876-1007 604-291-1033 

Vancouver Victoria 

550 Seymour Street 1 60-2950 Douglas St. 
604-688-7791 (250) 361 -4846 


Coquitlam 

1 40 Schoolhouse Road 
604-521-3905 

Visit Us 
Online 

www.haifpricecomputerbooks.ca 
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The Nokia N-Gage QD 

By Bahak Khonsari 


The game Console 

The QD has a 4096-color screen. As a gaming console, 
the graphics and the sounds are amazing. To Hnd games that 
are available you can check out http://www.allaboutN- 
Gage.com. The games are way too many to name. Then there 
is the N-Gage Arena. This is an online gaming community for 
the N-Gage. The software is pre-installed on your system. 
You can play games online, and compete with different 
players from all over the world. You can also chat with the 
other players, add them to your chat list and so much more. 

As a Phone 

The QD is a dual-band GSM (850/1900) phone, not 
triband, so it won't work overseas; conversely, the 
international version won't work in North America. The 
speakerphone is a cool feature. It was actually powerful 
enough for me to carry on a conversation walking on a busy 
street. Phone wise it is hard to operate with one hand. You 
have to do your menu selections with one hand, and then do 
the dialing with the other. To receive and end calls, there are 
two tiny buttons. 

Price 

You can pick up a Nokia N-Gage QD from FIDO for $200 
with no contract, or $ 150 with a two-year contract. 


Look And Feel 

The QD has a very unique design. On the left side is a 4- 
way navigation button and on the right side is the dial pad. It 
has a more phone like feel compared to its predecessor. 

It takes some getting used to, to operate your menus with 
one thumb and dialing with the other. 


T he Nokia N-Gage QD (http://www.n-gage.com/en- 
Rl/home/home.html) is an "upgrade" from the 
original N-Gage. The main differences between the 
two units are that the original N-Gage has an MP3 player, an 
FM radio, and to access the memory card the battery must 
first be removed. In the QD, Nokia got rid of the MP3 player, 
the radio and made it so that the memory card is inserted on 
the side of the unit. So the whole "upgrade" issue depends on 
your point of view. I personally would have preferred the unit 
with the MP3 player and the radio. 


Features 

This phone offers connectivity, integration of PDA and 
phone as well as affordability encased in a compact unique 
design. The phone also displays images, sends and receives e- 
mail, and is MMS (multimedia messaging) capable. The 
battery life for gaming is around 8 hours, which is pretty 
decent for a gaming console. 


Final Analysis 

It took a while getting used to the menus and buttons, but 
once that end was figured out, I found the interface very 
intuitive. Even though the phone is compact, it is still bulky. 
The phone weighs around 150g. It is definitely not a phone 
that you can slip in your side pocket and wander off without 
feeling it’s presence. 


Smart Phone?? 

Another interesting thing about this phone is that, it is 
advertised as a gamer phone, but once you do some research 
on it on the net, you see that it is actually more like a smart 
phone. The phone runs on the Symbian OS 6.0. You can 
install Symbian OS software (http://www.allaboutN- 
Gage.com/software/) into your phone and transform your 
gaming console into a very powerful PDA. The games card 
slot can also be used as a compact flash memory slot. The 
unit itself comes with 4 MB RAM, but with a flash memory 
card, you can store as much as you want. Once you download 
the free software from Nokia, the QD will sync contact and 
calendar info from your Outlook, providing your computer is 
equipped with Bluetooth. 
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PROS: 

Compact 
Unique design 
Built-in Bluetooth 
Speakerphone 

Downloadable games and programs 
Ability to sync with outlook 
Smart phone 
Bright screen 

CONS: 

Not a global phone 
No mp3 player 
No fm radio 
Still kind of bulky I 
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Raidmax Case Keyboard Mouse 
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Upgrade 
Trouble Shoot 
Network Setup 
Or'SnServioe 

$49.99/hr 


•J|^'^Cel2.4 ^ 

256M RAM 3*1^^ 


Web Design 
Data Base 
Graphic 

Basic Web Site setup 
3 pages $499 Only 
.tshnet.com 


rbridg* Way 


li j Caitoii brottwf amoji in 

til keyboard mouse i 


Intel Office Station 

II P4 2.4 School Work 


AMD Athlon64 3000+ 

2.4GHz Celeron ATX Case 
/ksus Motherboard [ I 

DDR 256MB 266FSB 

40GB 7200 ATA Hl| 

52XCDROM eocQ 

On board 10/100 

Free upgrade from $2d$ 
CDROM loCDRW 

lAsus/UI-in-One motherobard 
l| DDR S12MB 400FSB (dual ch| 
|tt64MB On board Video 
■60GB7200 133 

iHAdd Samsung ir LCD $399 
nAdd Samsung 19' LCD $599 


/ksus ASV Motherboard 

ODR 512MB 400FSB (dual ch) 
Radeon ATI 9S50se 1 26M 6x 

120GB 7200 SATA 

DVD-RW IDE 4x 

On board 10/100 $939 

Free upgrade from 

4X to 12XDual Layer 
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Motorola 
Wireless 
Adapter 
DC600 with 
Bluetooth 
Wireless 
Technology 

By Babak Khonsari 


S o you have a Motorola phone, and it’s not 
Bluetooth (BT) enabled. You like your phone, 
but you want to give one of these BT 
accessories a try. If it was any other brand, the 
solution that the sales person would have for you is to 
change your phone to a BT phone. But if you have a 
Motorola phone, there may just be another option. 

Motorola has come up with an attachment for 
phones with particular outputs that can transform the 
phone to BT enabled. With the DC600, you can easily 
transform your phone into a BT phone. The DC600 is 
powered by the phone’s battery so no addidona] 
battery or charging apparatus is required! You can 
even charge your cell phone with the adaptor mounted 
on the phone. 

The DC600 BT adaptor is a smart, cheap way of 
empowering your existing Motorola phone with BT 
technology. As with all new innovations, there are 
some catches, as you will see. 

Compatibility 

For now, only “CE" bus phones can benefit from 
this unit. The models are: T720, T720i, T720c, T72], 
T722, T722i, T725e, T730, T73I, T300p, V300, 
V400, V60p, V60i series, V60it Color, V60x, V66i, 
E3I0, V810. V120t, V120x, V120e, V60t, V60g, 
V120c, V66, and V70. 
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The second limitation is that not all accessories are 
compatible. The BT accessories that work with the DC600 
unit are: Motorola Wireless Car Kit, HF800 Portable Wireless 
Speaker, and HS800, HS810, and HS820 headsets. Hence, 
you are limited to certain phones and only certain Motorola 
BT accessories. 


Esthetics 

Personally, the DC600, looks strange, and out of 
place. You might think otherwise. The phone that 1 
was given to test this with was a beautiful stylish 
V300. The adapter just didn’t look that good on the 
phone. It adds a good 2 cm to the length of your 
phone, making it difficult to put in your pocket or 
small bag. 


Uteon 

Computers 

m 

Sales Upgrades 

Sendee R^iis 

Support Rentals 

ConipiitBr IMwortiliig 

New S Used Computers 
SParts 

Security Systems 
bitemet l^ltorlng 

VANCOUVER 

604-876-8856 

■wv.lltMWWBf Start. CM 
m E. MHMMSI. VAMCOWei 

NANAIMO 

250-754-3028 

snni. IttssMsaf Start. et 
SNIMCES».aMMIIIM 


Accessories 

As mentioned before, at the time of writing only certain 
Motorola BT accessories are compatible with the DC600. 

HF800 Speaker 

With a futuristic design, full duplex, 3 hour talk time and 
built in microphone, speaker and volume control, the HF800 
is approx 48mm x 82mm x 22mm. weighing about 60 grams. 
1 liked the quality of the speaker. But 1 found it to be too 
bulky to carry around. The unique multifunction key on the 
top of the device answers, ends, and initiates calls while also 
controlling 3-way calling and call hold. This is a great gadget 
for hands free talking in your car or if you want to do 
conference calls. The price is about $120 from 
www.motorola.ca . 

HS820 Headset 

1 really liked the HS820 BT headset. It has a very nice 
design, compact, light and very functional. As with the 
HF800, you can answer and end calls by just clicking on the 
headset button. The quality of the speaker and the 
microphone are very good. The HS820 has an effective range 
of about 10m. It works great, and is small enough to carry 
around without being obtrusive. You can buy this unit for 
around $100. 
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A -L inx Compute ^ 

Http:llwm.alinx.ca let 5S2-538S or S9 


Monthly ! 

>-RW Drive w/So^ar 


Sales 

I LG 52X32X52 CD-RW D 
LiteOn 1 6X DVD w/Power DVD Software 
7 In 1 Card Reader USB2.0 External 
LiteOn 812S (SX-»,. DVD-RW, 40X24X40 CD-RW, 12XDVD) 

I Microsoft Wireless Optical Desktop (keyboard & Moii>e) 


“ 72nd Ave. 


{Software: 

iMSXPHomertilSXP Pro 

Ims Wln9flSE/MS WInME 

Ims Win2000 Profession 

Ims Office XP SBE/MS office XP Pr 

Ims Office 2003 Basic/SBE 

Ims Wlndow2003 Server w/5CllenL. 
lOuIck Books Pro 2004 Relsil Box .. 

buick Books Basic Retail Box. 

lUS Work Suite 2004 

|dvo/cd-rw 

Lg 52X CO-Rom 

jUleOn 52X32X52 CD- 
LHi 




*32 7176 120th Street Surrey. BC. V3W 3M8 
$19 Tel;{604) 592-5388 or 89 Fax:(604)592-5377 
Open: Monday to Saturday: 1 0:00am-6:30pm 
Closed; Sunday & Statutory Holidays 
E-mail: sales@allnxcomputer.com 


AMD Sempron 24004 CPU 

..$119/S185[ ASROCK K7S41GX_6XUSB2.0 W/8XAGP Port Mainboard 
...$120/$129| PC3200 256MB DDR400 (Infineon) 

’"$229^59 7200rpin Hard Drive 

”s229/$289 Sony 1.44MB Floppy Drive S3 

$369 Upto64MBAGP3D Video(OfB) 

$279 AC97 3D Sound(o/B).10/100 NlC(Offl) 17" Monitor 


$179 LG 52X CD-ROM 
S65 ig. 300W & 2XUSB Tower Case 
Logitech Optical Wheel 
PS/2 Windows Keyboard 


Celeron D32o5!4GHzCPU 
ASROCK P4i45GV_6XUSB2-0 
PC3200 256MB ODR400 (Infineon) 
80GB 7200rpm Hard Drive 
Sony 1 .44 MB Floppy Drive 
3D Graphic 4X AGP( 0 «) 

5.1 Channel audio, 10/100 NIC (ora) 


_toOn52XCD-RW,16XDWCombo'ortve.’..'..$57 240W Speakers 
l”"'FinanciB/ Program Available Wow/**"* Sempron 2500*/260Ci+ 


k$229 


Logitech Optical Whee^li^u^e^ 

PS/2 Windows Keyboarc “ ■ * 
240W Speakers 




AMD Sempron 25004CPUAMD Sempron 2600+CPU 
[ASUS A7V400-MX_6xUSB2.0 ASUS A7V600-X_6xUSB2.0 
1256M8 PC3200 DOR400 (lnflneon)l256MB PC320I)_DDR400 (Infineon) 
80GB 7200rpm Hard Drive Wo eOGB 7200rpm-8MB HD 

Sony 1 .44MB Floppy Drive Sony 1 .44MB Floppy Drive 
VIA 3D Graphic Cardfom) ati Radeon 9200SE 12eMB 
ADI SoundMax 6-Channel Sound(0«)j -fy out SXAGP Video Card 

.a. • 2 nn>A. 0 -iviien e . -r ^ ;10/100 Lan, 2XSerial ATAo/B 

18 300W &2XUSB Front Tower Case , sovnoven r-n auu n-iL- 
^n Multimedia Internet Keyboard ill? 52X32X52 CD-RW Drive 
Logitech Optical Wheel MousaJ®, Front Tower Case 

780W 3D Speakers System w/^ "“s®" f 

Subwoofer Microsoft Optical Wheel Mouse 

iJuster 3D Speakers System w/ 
^ubwoofer 


$529 


MD Super*!- System 


|amD Athlon64 3000+CPUjAIVID Athlon64 3200+ CPU 

K8T Neo-FSR_8xUSB2-0 IaSUS KBV-SE Deluxe_8xUSB2.0 
1512MB PC3200_DDR400 ($am$ung)llGB(512MBX2] DDR400 (Samsung) 
Maxtor 160GB 7200rpm-8MB HD iMaxtor 200GB SATA(U1S0)-8MB HD 
Sony 1.44MB Floppy Drive iSony 1.44MB Floppy Drive 

*- IMSIFX5700LE-TD128 128MB DDR_ 

ITV out. DVI SXAGP Video Card 


Realtek ALC656 6-Channel AudiotaB 
Gigabit Lan .Serial ATA(0/B) 
‘'LIteon 61 2S 8XDV0-f-RW Drive 
18’ 400W & 2XUSB Front Tower Case 
Microsoft Multimedia Keyboard 
Microsoft Optical Wheel Mouse 
Juster 3D Speakers System w/ 
Subwoofer 


$839 


$409 

Isempron 2600-k/2800* $429/$46e$empron 2800-i-/3100-i-$S69/$599{ 

Senwron 3100-r M9ljXP28QO4/XP3p0O'» S599/S839i' 

' AOC FT700 17* Monitor Flet* $13^0C ff700 17°^ Monitor Flit +1138 -1 

lintel Celeron D330 2.6GHz:|ntel P4 2.4GHz CPUj^ Intel P4 3.0EGHz CPUfsbi 
|A8US P4VP-MX _6xUSB2.0 |a$US P4V8X-X 8xUSB2.0^"^*®"® “^oonri.c 
PC3200_DDR400 (lnflnson):256MB PC3200 ODR400 (Infineon) 

■I ? n V«D80GB7Z0;T.,„-emBHD 

VrA^oSS.?Sp°™™l DDR 

Realtek ALC655 6s*annel SoundfOB) J 

SsiScS^^RW Wve ^AD1^®o’^°enne1?D So:^nd ,DrB 

Win Multimedia Intemat Kaybeardl'-^ 5ZX3ZX52 CD-RW Drive 


AD1 1980 6-Channel 3D Sound (Oib) 
Gigabit Lan, IEEE1394, Serial ATA(0/B) 
'LG GSA-4120B Dual Layer 12XDVD 
* -RW Drive 

18’ Dual Fan 450W & 2XUSB Front Case 
Microsoft Cordlaas Multimedia Keyboard 
Microsoft Cordless Optical Wheel Mouse 
Logitech Z-640 S Speakers w/ Subwoofei 


$1259 


ASUS P4P800-E Deluxe SxU! 
512MB PC3200_ODR400 (Samsung; 
Maxtor 160GB 7200rpm-8MB HD 
Sony 1.44MB Floppy Drive 
MSI FX5200_TD128 128MB_DDR_ 
TV out DVI, SXAGP Video Card 


$569 


Intel P4 540 3.2GHz CPU O 
ASUS P5GD1-VM igiSG.BxUSBzTn 
1GB(512MBX2)DDR400 (Samsung) , 
Maxtor 200GB SATA(U150)-8M8 HD 

Sony 1.44MB Floppy Drive 

Intel up to 224MB 3D Graphics (o/b) 

Realtek ALC 861 8-Channel Sound{o«) 


Realtek ALC850 B-Charnel CODECto/e-io/ioo Lan, 4XSerlal ATA(OfB) 

GIgabH Lan, IEEE1394, Serial ATA(omt.|_Q gsA- 4120B Dual Layer 12XDVD 
'LIteon 812S 8XDVD4-RW Drive + J»w Drive ' 

18- P4 mw & wuse Front Tower Cas^ ^ g. p, ^ual Far 450W SZXUSB Frortt Casa 
M crosoft Mv Imed a Keyboard M|„osoft Cordless Multimedia Keyboard 
Microsoft Optical Wheel Mouse Microsoft Cordless Optical Wheel Mouse 
Juster 30 Speakers System w/ Logitech Z-640 5 Speakers w/ 
Subwoofer 


Subwoofer 


Logitech Optical Wheel Mouse!.' x... „ 

I780W 3D Speakers System w/ « ® Ke^oard 

Subwoofer Microsoft Optical Wheel Mouse 

|Juster 3D Speakers system w/ 

^ ^ ^ .Subwoofer 

$419 j 

99|3.0G/3.2G-1MB $649/$699| 

P43.2EG/3.4EGFSBS(ioS959/$1089lP45303.0G/5503.4G $1099/$1229’ 

AOC FT700irMQnllor_Flat+$139; "AOCFT70017‘M onilor_Flat +$139 ^ AOC FT700 1 T Monitor Flat -+ $139' LG 1710S 17" LCD -r$439 

All advertised prices reflect 3.0% cash discount. All Systems come with I year parts and 3 years labour hardware 
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$909 


$1149 
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Conclusion 

This is an option for people who don’t want to change their phones. It does work, but 
it doesn't look very cool especially in a time when cell phones are a power and status 
symbol. More and more people look for smaller and more compact designs rather than 
connect things to their phone that make them look bulkier. Also, one of the points of 
having a Bluetooth phone is to be able to put the phone away and do your talking without 
using the phone. I found the 2 cm that the adaptor added to the phone physical size, 
decreased my ability to put the phone in my pocket to use the earpiece. As well, 1 felt the 
adaptor could, with a little force, be snapped off the phone. 

You can buy the DC600 for around $50. It’s cheap and if you wanted to see what all 
this Bluetooth hype is about, you could try it out on your existing phone relatively 
inexpensively. Needless to say, to fully appreciate the experience of Bluetooth 
technology, your PC has to have Bluetooth capability, as well. If you have the patience 
to go through the set up with your telephone and PC, you can even use your BT phone to 
act as a modem for your PC and connect to the Internet. I found by turning my phone into 
a Bluetooth enabled unit, I was able to download images that I had taken with my phone 
to my PC. 


Pros 

• Cheap way to test out BT 

• Easy to setup. No complex phone menus 

• Pairing established with one click of a button 


Cons 

• Works only with certain phones and only with certain 
Motorola BT accessories 

• Esthetically not pleasing 

• Makes the phone larger (longer) by 2cm 

• Can snap off the phone too easily ► 


Blackberry Revisited 

By Babak Kkonsari 


In the August issue I reviewed the Telus Blackberry 
75 10. After talking with the Telus reps, 1 realized that my 
review only scratched the surface of “Mike”, an important 
feature of the Telu.s Blackberry, So. to complete my work, 
here is a follow up on the Mike feature 7510. 

Now imagine the scenario; you go to the PNE with 
your family, everybody scatters around doing their own 
thing. You want to make plans for everyone to meet 
somewhere or just find out how they are doing, but you 
don’t want to play voicemail tag. or dial every individual 
person to tell them the same thing. You take out your 
phone, you type in the group number, and you are instantly 
connected to everyone. You tell them where to meet you. 
at what time, and then you end the conversation. The 
whole thing takes maybe 15 seconds. This is basically 
what the Telus Mike “Direct Connect” can do. This 
technology is exclusive to Telus in Canada. 


Now imagine your family being your clients or co- 
workers, instead of the PNE, your playground covers all of 
Canada from Vancouver Island to Eastern Quebec and 
most of the US. Mike combines digital PCS. “Direct 
Connect” walkie-talkie, text messaging, and “always on” 
internet, using the iDEN (integrated digital enhanced 
network) technology. You can create “Talkgroups” and 
access the whole group with one call, or talk directly with 
one individual in the group. You save money and become 
more productive by making concise rather than lengthy 
conversation calls. Obviously, the biggest disadvantage to 
this system is that everyone in your group must have a 
Mike system otherwise it won’t work; But if you do have 
a group of people working together who need to stay in 
constant communication as to their whereabouts, Mike is 
your best solution. Available through Telus Canada, • 
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ediasonic 


#200 -2268 No. 5 Road 
Richmond, BCV6X 2T1 
Tel: (604)276-1619 
Fax:(604)276-1838 


Visit our online store www.mediasonic.ca 

Resellers Welcome !l 

Business Hours: 9:00 AM - 5:30 PM PST 
E-mail : sales@inediasonic.ca 


Photo Storage 




X-Drive Pro VP 331D X-Drive Pro VP 30Q 



Case 199.99 

wlthSQSBHD 319.99 

Wlth4D6BHD 359.99 

With 6069 HD 399.99 


Case 169.99 

with 3069 HD 279.99 

vthth406B HQ 309.99 

with 6Q&B HD. 


“N 


Case 99.99 

Wlth3D6BHD SS9.99 

with 4066 HO £54.99 

WithEDBB HO £99.99 


MP3 Plager 



Pock-sIze Photo Bank 


Cit-H70MT 

156Me....15g.99 

258MB....199.99 

51£MB....£69.9g 



, Securitg Camera Package* 

^ Digital Video Recorder With ISO SB HDD** ^ 

4 infrared Waterproof Cameras 

(3 years warranty), 

4 transformer. 

Remote viewing ready ^ 

(no software required! 



Quick Overview 

-CampasesiteTVDul 
- Use £.5’ HD for data storage 
■ Acc^t 5H, Sa MMC, US, MS-Pro, 
MS-Ouft CF, Micro Drive 



/* Music Juke Box . 

'super Slim Digital Juke Box : 

■ Support MP3 / WMA /Q6G format 

■ Come with SQG 1.B" HD for data storage 

■ FM Tuner with ID preset channel P 

- Build-in recoding function ^ 0 

- Use as personal organizer ( Store contacts. Calendar, Notes I 

- Rechargeable through AC/DC adapter 

- EL beckllght large-scale dot matrix display 


Tfi 

imarviaonfyS99 

i-pc Base, bnger uptime, no software upgrade * y 


Ma270 


>Q-Cam [WebCam* 

Microphone • Plate 1 •— 29 
>Cllp(jm (WebCam* 

Microphone* LED Light) -3499 ^ 

USB Accessories 

> USB 11 Card Reader 11.99 

> USB 2.0 7-in-1 Reader 19.99 

> USB 2.07-10-1 Reader /w 

3 Ports USB 2.0 Hub 29.99 

> 12-in-1 fleader/WrIter 29.99 

> USB Bluetooth Class 1 49.99 

> USB Bluetooth Qass II 3499 





>U5BE.D 4499 ' 

>USB £.0 9 

IEEI1394 — 69.99 


USB £.0 

IEEE 1394 — 
U« 2.0 B 


»' Smart Driver &idsoure 

IB 2.0 29.99 

> USB 2.0 B IEEE 1394 -59.99 


5.25' Holdrlve Endosure 

> USB 2.0 49.99 

> US5 2.0 B 

IEEE 1394 -6 
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SAMSUNG 

SYNCMASTER 

710T LCD Monitor 

fi}' Babak Khonsari 


Specs 

17” viewable area 
1280x1024 native resolution 
DVIA^GA interface 
.264mm pixel pitch 
Suggested retail price $850 CDN 

Dimensions 

Depth 7.5”. 

Height 16”. 

Width 14.6”. 

Weight 12.8 lbs. 

I f I were buying a computer system 
on a small budget, I’d buy a slower 
CPU, and with the money I save, I'd 
splurge on a good monitor. For me, the 
truth is that for the applications that I 
use, I can’t really tell the difference if 1 
have a 1.9GHZ CPU or a 3.4. What I 
can tell, though, is the difference 
between a nice large bright LCD screen 
and a small, blurry CRT screen. It’s so 
important to have a good monitor for 
your system. The larger the screen, the 
more windows you can open at the 
same time and the less stress you put on 
your eyes. 

In general, there are two main types 
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of PC monitors; standard CRT and the 
LCD flat panels. The flat panels were 
for the longest time not the 
recommended choice for gamers. The 
majority had 18 bits of color, and 
slower than 60 frames per sec rate. The 
low refresh rates resulted in blurriness 
and ghosting. On top of that, they were 
very expensive compared to the CRTs. 

I recently got the chance to play 
with a Samsung 710T LCD Monitor 
(www.samsungcanada.ca). The first 
thing I noticed is how much space 1 
gained on my desktop by replacing my 
CRT monitor with the flat panel. Not 
only is the 710 very space efficient, you 
can even go further by mounting it on a 
wall, so there is actually no space taken 
by the monitor at all on your desktop. 
Another cool feature that 1 like is that 
you can rotate the screen 90 degrees 
(portrait mode). I find this helpful, 
when trying to read PDF files or 
browsing on the net, where most pages 
are longer than they are wide, 

Ptcturt Quant) 

The 710T can handle full 32 bit 
color display, as well as a refresh rate of 


30-81 KHz horizontal and 56-75 
vertical. It delivers 600:1 contrast ratio, 
has a brightness of 300 cd/m_ 
compared to 250 cd/m_ for the 17” 
ViewSonic and 260 cd/m_ for the 17” 
NEC. With a response rate of only 
12ms (compared lo 16ms for most other 
LCDs), this monitor can deliver even 
with demanding video applications. 
The 710T has both analog and Digital 
Video Input (DVI). Most video cards 
are including DVI along with analog as 
their outputs. The advantage being that 
there is no loss in picture quality 
because of digital to analog conversion. 
You feed the monitor direct digital 
signal. 


ConcNwon 

The 17” Samsung 710T is 
impressive with both its high image 
quality and slick design. I am amazed at 
how little quality difference 1 can see 
when playing at 1024x768 rather than 
the native resolution of 1280x1024, 
The ultra-thin bezel and removable 
base make putting monitors side by side 
very easy, Although, there is some 
slight blurriness, it is not obvious at all. 
The extra dollars that you pay, instead 
of buying a CRT monitor will go a long 
way in terms of investment for your 
eyes and productivity. 

Proa 

Slim design, high resolution, bright 
picture, dual input, 

Conr, 

None for the monitor itself. ► 
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T he install was a breeze, done before opening the 
plastic bag with the single sheet Quickstart guide. 

I just wanted to plug it in and turn it on. After 
plugging the AC cable in (thankfully no power brick - 
however the cord is attached to the unit) - 1 went to plug 
in the USB cable. The slot on the printer was blocked by 
a sticker that told me to install the software first and only 
plug the USB cable in when instructed. Excellent! 

Getting the printer ready for printing was easy. I was 
ready to install one of the two sample labels included. 

The labels come on plastic spindles that have a specific 
number of holes on their base, so the printer is able to 
recognize which size label has been installed. For example; 
the 62mm wide label has 2 holes in its base, where as the 
standard address label 29mm X 90mm has 4 holes. I chose to 
install the standard address label spindle and was now ready 
to install the software. 

The software installed with the usual number of next > 
next > next mouse clicks. Brother includes a label editor for 
those one off Jobs - but this product is most useful when 
connected to a database that will print 100 or so mailing 
labels at a time (the enclosed PTouch Editor software 
includes the ability to read databases as well). So, I launched 
Filemaker Pro where we keep our mailing list for the 
magazine, chose print setup and was delighted to discover 
the printer driver had default settings for the label 
dimensions. Hence, I picked what I thought was the right 
one and went to print. 

A window from the Brother printer driver software 
popped up to alert me that the document I had chosen to print 
was the wrong size for the label installed. I went back and 
checked - and sure enough I had chosen the wrong label. I 
selected the correct label - and set it to print in landscape 
mode and printed my first label. I was impressed by three 
things: the quickness, the quietness and the quality. 

The Brother printer uses special heat sensitive paper - no 
ink cartridges or toner to change. However, this does mean 
that you are restricted to buying label supplies from Brother. 
(Brother Canada http://www.brother.ca) 

Printer Features: 

• Fast printing of high-quality labels. 


Retec 

Label 

ql-550 


\ \ 

1 

J 

M- 

^ 



• Prints up to 50 4-line standard address labels per minute 
and prints on continuous tape, up to 2.3" wide for banners 
and signage. 

• Automatic Tape Cutter - Automatically feeds and cuts the 
label after printing. 

• Thermal print technology eliminates toner, ink and ribbon 
costs. 

• Connects easily to PCs via a USB port, version 1.1 

• Easy-to-load drop-in supplies 

• Optional print server (PS-9000 available - additional 
purchase required) for network environments or use a 
networked computer. 

• Wide selection of label types, perfect for almost any 
labeling application. 

• Compact size - only 5.7" (w) x 7.7" (d) x 6" (h). 

Pros 

The advantages of the systems are: ease of installation, 
good drivers, low maintenace, auto sensing label size and 
first label usability. 

Cons 

The things I did not like are: it uses special thermal paper, 
tech support phone number not listed on printed material and 
a long waiting time once 1 did reach tech support (found 
phone number on web site) 

Costs 

Average sueet price is $190 CDN and standard address 
labels for 400 labels $30 or about $.08 each I 
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L ooking for the bSSt hands-on education in SyStSITlS, 

networking, and so f two re deveiopment? 


Want to find one of the most flexible programs avaiiabie? 



Look no further. 

UCFV has got it all, 
and our students get jobs! 


UCFV 
biends 
practice 
with 
theory 
to give 
you the 
best 

education 


The University Coilege of the Fraser Vailey 
Computer information Systems program 
blends practice with theory, and combines 
state-of-the-art learning environments with 
on-site co-op education options. We offer: 


• Software Development 

• Advanced Networking 

• Object-Oriented Design 

• Database Administration 
■ Human Factors 

• Computer Security 


• User Interface Design 

• System Administration 

• Web Programming 

• Business Skills 

• Team-Buiiding 

• Presentation Skills 


We also offer Continuing Studies courses in home networking, 
Linux, and CISCO CCNA and CCNR See www.ucfv.ca/cs for 
details. Coming soon: CISCO Security course. 


Have a lot of experience 

and want credit for it? 



We have the best hands-on education in 
systems, networfdng, and software development 

• Modern labs with multiple drives, Linux, 
Novel!, CISCO, Oracle, Windows, and more. 

• State-of-the-art advanced networking lab. 


A highly flexible program 

• Certificate, diploma, and four-year degree 
programs ladder into each other so you 
don't need to commit to a long course of 
study to gain a credential. 

• Daytime and evening courses let you 
continue working while you study. 

• September and January intakes mean 
you can start any time. 

• Our accelerated Spring semester allows 
you to finish your program sooner! 

Credit for prior experience 

• We offer the most flexible prior-learning 
assessment and generous credit-transfer 
approval available anywhere. 


Call 604 - 854-4589 

Visit www.ucfv.ca/cis 


UCFV Is located only 40 minutes from Vancouver 
in affordable Abbotshrd at the centre of a huge 
variety of outdoor and cultural activities. 


www.perfnmsncepccsnada.c 
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The LCF P4 System 


CPU 

Mother Board 


Memory 
Video 
Hard drive 


CD 

Keyboard / Mouse 
Speakers 
E)(tras 
Case 
Warranty 


Retail Price 
Company 


Intel Pentium 4 3.2E GHz Processor. 800-FSB, 1M6 cache, 

Intel 0865PERLK P4/Celeron M/B, mPGA478, 800/533/400-FSB, SATA. AGP8X, audio. 
1G LAN, IEEE1394. 4xDDR400 duakhannel max. 46B, SxPCI (Intel 865PE chipset) 
tGB dual-channel confisuration 400MMz PC3200 DDR DIMM (using 2 x 512MB} 

Sapphire ATI Radeon 9550 AGP8X video card, 256MB DDR 
2x 80 66 Seagate SATA hard drive. 720Drpm, SMB cache -(RAI01) 

LG 4082B DVD+/-RW EIDE drive. DEM (BLACK) 

Microsoft Multimedia keyboard with Dptical Mouse 

Aftec Lansing 120 (Black) stereo speakers 

9-IN-1 Removable media reader. USB 2.0 1.44MB Panasonic floppy disk 

17" 4272B P4 tower case with 300W power supply, air-guide, front USB 2,0, scrowless 

3-vear parts and S-year labor limited depot warranty on CPU. motherboard, memory, floppy 

drive, CtTROM (IDE), video card (except special order), internal modem, standard network 

adapter, sound card, and chassis only. 

*1579 

www.lcf.com 


R ecently, I received a system from LCF (www.lcf.com) 
to review. The price tag for this system Ls around 
SI 600 before tax. So I had to see what it was about 
this computer system that would warrant someone to spend 
so much, when you can buy a pretty decent computer for 
much cheaper. 

CPU 

The heart of this computer is the Intel P4 Prescott , 
3,2GH2 processor with 800MHZ bus speed. Intel systems 
have a reputation for stability and performance. At the same 
time, high end Intel CPUs tend to be much more expensive 
than the competition (AMD). This CPU is great for all graphic 
applications and gaming and has an average price of $325. 

Motherboard 

This package also Includes an Intel motherboard, built 
specifically for the P4 with “Hyper-Threading" technology, 
supporting the 800MHZ bus system as well as the Intel 
"RAID” technology. There are 4 slots for memory, with 
maximum of 4GB supported. Other features include 5 PCI 
slots, 1 AGP (support for IX. 4X, 8X) . 8 USB ports and 1 
LAN. Separately this motherboard can be purchased for 
around SI50. 

Memory 

This computer is packed with IGB of 400MHZ DDR 
DIMM memory (two 512MB modules). These are your 
normal generic memory modules. If I were buying a top of 
the line system, I would go a little further and buy the best 
memory possible. The price difference is only maybe $100 
more, but you know you would be utilizing your CPU to its 
maximum availability. 

20 PerfutTiBnccPC Ociobcr 2004 I PH 6D4 63B 0660 I wivwper1nmancepcraiieita.cofn 


Video Card 

The Raedon ATI 9550 video card has DVI. (ULT, as well 
as TV ports, with 256 MB on board memory. The 9550 is 
optimized for 3D gaming without putting too much stress on 
the CPU. For most applications and games, this video card 
would do. It is mid-range and the price is pretty good. 

Storage 

The motherboard has a built in RAID 1 controller. LCF 
has utilized this feature by having two separate 80 GB 
Seagate hard drives. Then we have the LG DVD-i-Z-RW 
EIDE, along with a removable Multi-card reader. 

Conclusion 

This is a nice powerful system, in terms of CPU and 
motherboard, both are top of the line, high-end modules. The 
memory cards and the video card were mid range and as for 
storage capabilities, this unit is great. I like the DVD burner, 
as well as the removable multi-card reader. The multi-card 
readers are becoming a norm in most computer setups. I 
would have liked to have a separate sound card instead of 
using the on board one. The speakers were adequate for 
normal everyday usage. Overall, I like the system, but I don’t 
know if I would pay almost $1600 for it. The great thing 
about getting custom packages is that you can configure your 
package depending on your needs. I use my computer mostly 
for programming and sometimes video editing. My needs 
are a large hard drive, RAM, and strong CPU. Gamers would 
need a stronger video card, high-end RAM as well as the 
CPU. To modify the above configuration to suit your needs, 
get in touch with the LCF sales (www.lcf.com). I 


D CSPCOMPUTER 


TEL: (604) 439-91 00 FAX: (604) 439-91 80 

COMPUTER SYSTEMS 3553 KINGSWAY, VANCOUVER, BC VSR 5G9 

Business hours: Mon. - FrI. 9:30- 6:30 Sat. 10:30 - 5:30 E-mail: csp@cspcomputer.bc.ca 


Asus A7N8X MB 
512DDR3200 RAM 
120GB SATAHD 
12XDVDRW 

Geforce FXS200 128MB Video Card 

6.1 3D Surround Sound Card 
1.44 Panasonic Floppy 

5.1 Surround Speakerw/subwoofar 
IS' Clear Side case with Light 
Microsoft Internet Keyboard 
Microsoft Optical mouse 

AMO XP 2400/2600/2800/3000/3200+ 


2Yr5 Par1s431'rs labor warranty 
•ASLISP4VP-MX MB 

• 2SeMB PC3200 DDRAM 
•ATA133 40G6 Maxtor H.O. 

• INTEL 3D VIDEO CARO 0/B 
•52X LG CO DRIVE 

• Intel 1 0/1 00 Fast Ethernet Un 

• AOpen Keyboard / 160W Spkrs 
- Integrated 126Blt 3D Sound 

• AOpen Intamet Wheel Mouse 

• 1 8’ 300W Case w/CoolIng Sys 
P4 Celeron 1.B/2.4/2.8GHZ 
379/409/449 

P4 2.4//2.8/3.06 GHZ 
S469/S2 9/629 


1S0 GB SATA Hard Dove 
Pioneer 18X DVD-RW/+RW 

1.44 Fioppy 

Asus EN5760 256mb-PCi-X 
Video 

Creative AudlgyZ 6.1 soundcard 
Logitech Z580 5.1 speaker 
RaldMax Scorpio P4 case 42aw 
Logitech Optical Mx wireless 
KB/Mouse 

P4 (LG775)2.8/3.0/3.2/3.4 
$1599/1639/1889/1729 


A7V8X Motherboard 
512MBDDR400 RAM 
120GB 7200 RPM 
taxtor/Seagate H.O. 
GeforceFX 5200 128MB video 
52x32x52 LG CDRW 
16x LG DVD 
AC'97 SOUND 



KSV Delux S754MB 
S12DDRPC3200 RAM 
120GB SATA Seagate HD 
Geforce FX 5200 1 28MB video 

1.44 Floppy 
12X DVDRW+/- 
420 RaldMax Scorpio Case 
Microsoft Internet KB 
Microsoft OpGcai mouse 
500 W subwoofer speaker 
Athion64 2800/3000/3200/3400 


Great Pnee & High Performance 

• ASUS P4P800-8X 6USB PORT 
•512MB ODR3200 

•120GB SanaiATAHD 

• GeForce FX520O 1 28MB AGP TVO 
•62x32X52 LG CDRW 

• 16XLGDVD 

• 1.44 Floppy 

• PCI 3D Sound / SOQW Subwoofer 

• lO/IOOMbps Ethernet 

• Internet Keyboard / Wheel Mouse 

• 1 8' 300W P4 Tower Case 
P4 2.4/3.0/3.2/3.4GH2 


( 15’LCD BENO + $309) 


(powered by Tyan) 

Dual AMD MP CPU 

• Tyah S246SN-4M 
512MB DDR333 Samsung 
•12eM8ATI9000 Video card 
•120GB WD8mb cache HD 
•52x32x52 Llte^rn CDRW 

1.44 Floppy 

5.1 Creative live sound 
Thermaltake Xaserll SOOOA 

• 365W Enermax Power 
AMDMP 2200+/2600+/2800* 
1459/1599/1799 

more MP SOpteroh Sys.checki 



TYAN motherboards check website 





PIONNER108...S119 

PLEXTOR 

8X0VDRW $179 


LG4120B $93 

SONYSWU14A $129 

LG DVDRWSx $89 

LG52X CDRW/ext... 
$45/95 

SONY 52X COROM...$25 


Maxtor 40/ 80/120GS. . . $65/79/105 

WD80JB/120JBGB .. $95/109 

WD 2a0GB/250GB $169/249 

WD36GB RAPTOR S147 

Seagate 80/120 SATA $109/139 

Notebook HD 20/30/40 .. $105/125/139 

Floppy drive $10/18 

Cal) fty tow phcea on SCSI & Tt 


ATX 250W 1 571 771 9‘ $37/39/45 

ATX24-ServBr/AT230W1 S'Case $75/34 
MS / Logitech Optical Wheel Mouse 
$29/22 

Microsoft Internet KB+Mouss Comb$39 
AOpen Win98 KB + Wheel Mouse $1 5 


32M / B4M/ 1 28M / 256M /51 2M 
PC133 - $22 $46 $76 $109 

DDR333 • • $35 $65 $115 

DDR400 - - - $65 $115 

Rambus ■ - $69 $119 $279 

72Pin EDO 16/32/ 64MB $29/35/49 


P4 20/2.BE/3.0/3.2.. $169/245/259/349 
Cel1.3/1.8/2.0/2.2/2.4G . . 

$65/75/85/99/119 

AMDXP 2500/2800/3000/3200 

$125/185/249/389 

Duron 1.3G/TB1.3 $59/89 

□pteron 140/142/1 44.. .$359/459/659 


LInksys /DLlnk/ SMC 4P Router 
S4S/49/47 

Olink/Smc wireless G router 


SB Audigy 2Z /pletihum .. $135/229 

Creative live 5.1 $38 

Creative S7S0/S7Q0 $430/289 

5.1 subwoofer speaker.. ..$55 


We offer Great 
Services 

at a Flat Rate of 525 
for All Computer 
Hardware / Software 
Repairs 

Free Estimation! 

Please check our 
website for your 
computer needs ! 


wwwperl 
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HP R707 



digital Camera 


I t seems that HP is 
making a come back 
with their digital 
photography equipment; 
from cameras to scanners 
and excellent printers. 

The 5.1 mega pixel HP 
R707 is one of the latest 
cameras from HP, and it 
comes with a multitude of surprises. 

Body and Style 

The camera is designed to fit nicely in the hand. The 
dimensions are 2 inches high by 4 inches wide. The front of 
the camera is silver, while the back is covered with black 
rubber that gives it a good smooth grip. There is a 1 1/2 inch 
high resolution LCD panel, with nicely spaced, intuitive 
buttons. 

Picture Quality 

The R707, although designed as a ’’point and shoot”, 
gives great control over the way your pictures will turn out. 
The zoom lens cover 39-117 mm, giving a 3X optical zoom. 
You have the choice of 5, 3, 1 or custom Mega pixel pictures. 
There are 10 shooting modes and manual controls for EV 
comp, quality and white balance, ISO speed, AE metering, 
adaptive lighting, colour, saturation, sharpness, contrast and 
bracketing. 

The main feature of this camera is the “Ad^tive lighting 
technology”. This technological feature automatically adjusts 
the light aperture for high contrast situations, allowing detail 
to appear in shadowy areas and backgrounds. 

There is also the in-camera red eye removal feature. The 
traditional way for cameras to handle the red eye problem is 
to use the red eye flash. When you notice red eye problems 
while viewing your pictures, you can correct them easily by 
choosing the red eye removal option. Within 10 seconds, the 
screen refreshes with squares around the places it detects as 
red eyes. If you agree the squares are correctly placed, you 
click on yes and the changes are made. 

The panoramic mode lets you connect up to 5 pictures 
together, to give you a wider view of your surroundings. You 
can preview the complete panoramic picture in the camera. 

Video recording 

The R707 can record 320x240 videos with audio at 30fps. 
I took some videos with the camera. The quality is good 
while viewing on a small screen, but viewing on a TV, the 
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By Babak Khonsari 


picture is totally distorted. 
This is not a DV camera. 
Movie size depends on the 
free memory size available. 
The movies are saved in 
MPEG format. 

Other features 

There is 32MB built in 
memory, which is enough to take up to 17 pictures at 5 MP. 
The memory expansion slot takes SD/MMC memory cards. 
Minimum shutter speed is from 16 seconds up to a maximum 
of 1/2000 seconds. The flash has an effective range of 9 feet 
and you can take 3 frames per second with the continuous 
shooting mode. 

Docking cradle 

The cradle, sold separately, is a great accessory to the 
R707. It comes with a remote control and an extra battery. 
The camera can be set in the cradle and with the remote 
control the pictures can be viewed without having to play 
around with the camera buttons. The extra battery sits inside 
a compartment in the cradle, so you always have a fully 
charged battery at hand. 

Conclusion 

This is a “point and shoot" camera. Even with all its 
features, if you are looking for a professional camera with 
complete aperture and lighting controls, look into something 
else. You are definitely getting your money's worth, though. 
The great adaptive lighting features plus the very cool 
panorama stitching makes this camera a perfect tool for 
anyone in the real estate/landscaping profession. It’s a nice 
light camera, fast response with good manual options and 
very eslhetically pleasing . You can buy the R707 for around 
$450 CDN. (www.hp.ca) 

PROS 

Nice design 
Compact 
Easy to use 

Quickly powers up for shoot 

CONS 

Slow to take repeated shots 

Charger is slow, takes about 5 to 7 hours for charging the 
battery I 


U5-4471 No.6 Road, Rnlmofid, SC, Canada V6V 1P8 
Tel: 1604} 831-1228 Fai(:IS04}821-0813 
Web: http-Jlwww.dmac-tx.ca Email: sales6dmac.bc.ca 
Hotre; Mon-Fii lOam - Spm, Sal 1pm • 5pm 

TOLL FREE: 1-866-821-1228 
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4^01^ ^ Symantec. 


Authorized 

Reseller 

macromedia* 


eMac 


1,2SGHzPcwefPCG4 

258MBSORAM 

40GB UltraATA Drive ' 

CD-R, RtV / DVD Combo Drive 
Appleworks 6.0 
+ 256 MB SDRAM 

+ AppleCan 3 Yeara EUenOed Mrranty 
+ Epson R200 Colour Frlnler 
+ eMac Tilt and Swivel Stand 
+ Tripplita Surge Power Protector 


PowerBook iMaGG5*^G5 


15' 1.33 GHz PowerPC G4 
256 MS SDRAM 
SOQB Ultra ATA Drive 
CO-RW/DVD Combo Drive 
+ 512 MB DDR RAM 
+ MonGuard LCD Screen 
Protector 
+ SleevaCass 
+ Mini OpiUcal Travel Me 
+ TiipplHa Siaga Pc 


^G5 ltd 

I Dual I.SGHz PowerPC 

^ 1 2S6MBODnRAM 

80SB Serial ATA Drive 

8X CD-RW / DVD-R SupeiDrl^^^9 


Dual I.SGHz PowerPC G5 1 
256 MB DDR RAM 
>B Serial ATA D 
8X CD-RW/D 
1 GB DDR RAM 
+ ViewSonic 19' -reOGF CRT MonHor 
+ AppleCara 3 'fears Extended Warranty 
+ Tnpvne Surge Power Protector 


iBook 


12* 1GHz PowerPC G4 [ J| 
256MBSDRAM 
3008 Ulra ATA Drive . _ 

CO-R.RW/ OVD Combo Drive 

Appleworiie 6.0 
+ 512 MB DDR RAM 
+ MonGuard LCD Screen Protector 
+ Ap^eCare 3 'fears Extended Wsianty 
+ MHI Opitical Travel Mouse 
+ Sleeve Caee 

+ Tnpplite Surge PowerPiotector 

Apple Motion 

The only motion graphics package with real-time 
previews, procedure behavior animation and 
Final Cut FTo HD Megiation. 


600 MHz Frontside Bus 
25S MB DDR RAM 
SOGB Serial ATA Drive 
Slot loadftig SuperDrtve t 

17'Wlde-tormatLCDDIeplay ^ 
64MB nVIDIA GeForce FX SaOSUHra 
+ S12MBOORRAM 
+ Epson R200 ColoLir Inl^ Printer 
+ AppieCare 3 'fears Extended Warranty 
+ Tripplita Surge Power Protector 

$2,399.00 


Buy a Mac from us and have a 
chance to win an iPod Mini for free! 

From August 26 to Octoloer 30, buy an eMac or iBook, you 
will receive 1 ballot. Buy an IMac, Powerbook or PowerMac 
GS.you will receive 2 ballots Grand Prize is the Apple iPod 
Mini {value $349). 

No substitutions and no cash value. Details in sl ^ 


,on all iPods and iPods Mini^ 

New iPod mini 

wtOr 5 dfffeient cokxs dCR 
«»leui.it.alDekl 

The All New iPod for Mac 


the MonGucad ft* Mac 




GuerdMixtai 

rarn*ie>evi« 


Mk end LCD monitors 


asardyourselllni 

ilycii^Hotetioi 


20GB 40GB 
$419.99 $549.99 




BevoMMwy Ham necording With OVD 

no need to dedplw compicaiea usor's tnanusi. no need to k 
softw^ondceit^ro need to pull your her out Ir^tOL.- .. 
the new DVD Rec order s From LiteON. you can record yixr most 
-‘-nsheO memoriee. waddk^ vecabons, pailiea Or movies, TV 
grams, or ehows. Whatever you like Witensver you kke. 

D Recorder 5001/S006 S399/$499 


■'rKr‘UTE:fl;r 

itWHh 


$139 M-Audto Keystetlon 4ee $139 
$99 USBMdUnotleconlniBfrBle $249 
$129 MIcroeott Office Eifcicattonal $209 ^ 


• S30 off on LaCle Extenul CD Burners 

• S60 off on LaCie Extenul DW Burners 
■ $50 off on selected LaCle External Firewire Hard Drtves 

• $50 off on selected lade External PoeketDrives 

• $20 to $40 off ofl on sdectod LaCki AdiMHi products 

for Mac upgrade edition 
Jon Microsoft for Mac student and teacher 

I 0rnee2004 


AirPort Express 

wHh AlrllHies | 

$179.00 


I Pioneer hitemel DVD*fl - 
a 1070 SXvWtti lute '04 
^$249 


edition $199.09 
for Mac standard edition 

$540.99 


I Mac OS 10.3 Panttier 
introductory Class 


orthene 


get US$50 rebate when buying a Macflrtostl end BSTITfSTn system Mac os 1 03 Panther from now until the end of 2004, and you will rei 

selectad Epson (Xlnter logettiar acomplementaiyMscOS10.3PamherlnlroduclaryClass.(Avslue9f$49!i. 

Buy a macintosh computer and one of the following Epson printer at the same Bmera You are also ellglWe to register for this dass free of charge if you purchased a 
receiveaUS$50mall-lnrebate:£cK)nStylu5C84,C86.CX4600,CX5400,CX6400,Photo computerfromusin the last 2 months. For more rietailsand 
1280.2206R300.R30W.RX900,R}!600andRaOO. ^ BCHO, 


Order Mac accessories online at 

www.di$countmacclub.com 

■AOpHMtnridwiloclicinpeuririioiHiinliK. 


1, please give us a call at 604-821-1 228. 
re AppleCaiE Protection Plan at the same lime as 


■c OS 10 J training session in your home c 

ui^ect to availability of our Mac OS 10 trainei 
I hi to cancel or refuse any training session). 


ulThis 


Wereservethe ‘ 


NOW you can order Mac accessories online on our web site anytime @ hitp://www.discountmacclub.com 
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M y editor recently asked me to review the new DELL 
Digital Jukebox for this month’s issue of the 
magazine. For those of you who don't know, this is 
Dell’s product offering in the personal mp3 player market. It 
comes in two storage options, a 15 and 20GB model. I got 
my hands on the 15GB model, which according to Dell.ca 
equates to over 3700 songs, which in my eyes are more than 
enough for me. This unit weighs in at about 7.6 oz. It comes 
with a fixed rechargeable Li-Ion Polymer battery that 
provides up to 16 hours of battery life, an easy to read indigo 
2" display and built in equalizer. 

There are a couple neat features about this player that 
stand out There is a one touch system for voice recordings 
up to 10 minutes in length. If you’re ever in a bind, and don’t 
have a pad and pen, why not record yourself a little note 
instead? (Or if you love listening to yourself talk, record 
yourself talk). Also, the Jukebox has the ability to store to 
this device other file types such as documents and photos 
from your local hard drive. 

I found the Jukebox really stylish and the scroll wheel 
made navigation through my various play-lists and albums a 


breeze. Downloading tracks onto the jukebox was as easy as 
drag and drop through the Dell File Manager. 

The Jukebox did not seem to give me the option to 
transfer uploaded mp3 or data files onto my other computer 
at the office, which I found frustrating. I remember I could 
do that with my old Roxio mp3 player. Apparently, this 
device does not act like those popular USB portable storage 
devices or other mp3 players on the market. Also, I could not 
seem to find where to delete all the tracks and start from 
scratch on the unit, which is equally bizarre. I really wish 
Dell had made this Mac compatible as well. I am more of a 
Mac guy but luckily I have a PC at home too. I think they 
have a good product here but could potentially capture more 
market share if the Jukebox could work with the Mac. 

The jukebox is certainly great value for what you get and 
cheaper than the popular iPod from Apple. If your looking 
for a low cost alternative to the other mp3 players on ±e 
market, and don’t want to shell out the money, the Dell 
Digital Jukebox is a good choice. Approximate S329 CDN. 
(www.dell.ca)l 



By Jason Sum 





Cpgradv Option +$79 


-WW aluminum (owe 
power supply & Clear side pan 
ise fan w/llghi & neon Ughi 
X UV HDD Round Cable 


^^R^^^^Jcg^K^^ard^M^MlM(mse^^^tMPow«|S|ieakervvhei^urchase_an^^j^ckage^^ten^t^h^bove^^ 

' Www.ellteclicomputers.com 
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Sony Hard Disk 
Multiplayer HMP-Al 

ByBabak Khonsari 



I I seems that more and more companies are putting 
emphasis on mobile media devices. The Sony Multiplayer 
HMP-Al, (currently only available to the Japanese 
market but obtainable through ICUBE www.icube.us) is one 
such device. It’s simply art at its best. I was really impressed 
with how Sony has paid so much attention to detail and 
quality with this model. Built into this small compact unit 
(5. 1” X 2.97” X .86”) is a 3.5” LCD, 20GB HD. You can view 
pictures and video (MPEG, MPEG2, MPEG4, WMV, AVI 
and DVR-MS formats), and listen to MP3 music. To add to 
its usability, the HMP-Al has a RCA video out port, so you 
can easily connect your multiplayer to the TV and watch your 
saved shows on the big screen. I found this feature very 
convenient, as the usual way to watch movies downloaded 
from the Internet for me involves having to connect my 
laptop to my TV. 

Storage 

The 20GB HD built into the multiplayer is large enough 
to watch over 20 hours of video. There is no memory 
expansion slot. To download or view any files, you must be 
connected to the computer and have the correct software. I 
tried drag and dropping MP3 files into the unit, but I could 
not fmd the files afterwards. 

Video 

The built-in LCD screen is very clear and has very good 
resolution. I found though, that watching videos in daylight it 
was not clear. The outer screen cover is very shinny and 
reflective. To transfer video from your computer to the 
device, you need the special software that checks for the 
format of the videos. Some videos transfer without 
conversion and some need conversion for the software to 
download them into the device. The conversion process is 
quite long. For a 500MB video that I had downloaded, it took 
more than an hour to convert and be transferred into the 
multiplayer. 


the viewer is really slow loading the pictures. In addition, 
there is no way of organizing the pictures into folders or 
categories. If you want to occupy the whole storage space 
with images, you would have to put everything in one folder. 
Imagine how it would be, having to look for a certain picture 
from a folder of thousands. Not a pretty sight! 

Navigation Buttons 

With this device, Sony introduces the "touch sensor" 
navigation system that allows the user to navigate through the 
menu system by just sliding their finger up, down, left and 
right; an interesting feature. But if you are left handed, this 
feature seems half finished. For the lefty, you can go into the 
setup and have the screen be rotated so you can hold and 
navigate with your left hand. However, what the designers 
forgot to do is to change the button settings! So now, if you 
want to go left in the menu, you have to slide your finger 
right, and if you want to go down the menu, you have to slide 
up. 

Conclusion 

I found myself using this player almost everyday. The 
feature I loved most was its RCA out port. It literally freed 
my videos from my computer. It would have been nicer if 
there were more storage and even a memory expansion slot. 
Being able to take family videos along in a small unit, the size 
of a PDA, and playing them wherever was bliss. With a full 
battery you can watch 6 hours of video, or listen to 8 hours of 
music. The unit can be bought from ICUBE (www.icube.us) 
for $699 USD. With currency conversion and maybe import 
taxes you are looking at almost $900 CDN. 

PROS 

• TV out port 

• “Touch Sensor” navigation buttons 

• Small light compact design. 

• High-resolution screen. 

• Good battery life 


Audio 

The multiplayer has no built in speakers, sound output is 
through the headphone Jacks; nonetheless, sound quality 
from the device is great. The unit comes with a remote 
control and Sony headphones. 

Pics 

I wasn’t very impressed with this feature. As you might 
have guessed, you can download and view JPEGs with the 
multiplayer. Even though the quality of the display is good. 
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CONS 

• No memory expansion port. 

• Some video files have to be converted, lengthy process 

• Left-handed navigation feature more confusing than helpful 

• Screen hard to view in daylight 

• Expensive 

• Limited storage 

• Picture viewer is slow 

• No options for categorizing/filing pictures ► 
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Tapping into e-Commerce 

By Sheena Daniels, eBusiness Connection 


I n 1886. a railroad telegraph 
operator used his telegraph to sell 
an errant shipment of watches he 
had obtained, to his fellow employees. 
The extra money he made allowed him 
to quit his job and start his own 
company. The man's name was 
Richard Sears and the company was 
Sears Roebuck, 

A mere ten years after the invention 
of the telephone, sixty-five years 
before we would begin to experiment 
with first generation computers. Sears 
tapped into the future and the 
advantages of ‘selling online’. 

Now, more than a century later, the 
Internet has become a lure for eager 
sellers seeking new delivery channels. 
This shouldn’t be surprising, since 
selling online can offer many benefits 
over conventional sales methods. 

Why wouldn't you set up shop on 
the Internet when: 

• You can lower your up front set-up 
costs and operational costs with 
virtual store-fronts and reduced 
staffing needs 

• You can be 'open' 24 hrs a day, 7 
days a week to a global marketplace 
• You can automate your order 
processing, and improve your order 
tracking capabilities 
• You can develop cheaper online 
catalogues that allow you to update 
your product lists on the fly 
• You can build an online store that 
allows your customers to shop in 
different ways, building their orders 
over time, saving their favorites in a 
wish list, customizing their orders, 
comparison shopping and searching 
large catalogs easily? 

And now it’s easier than ever to get 
started with cheap e-commerce hosting 
solutions such as Yahoo! Merchant 
Starter, Store Sense, bCentral 
Commerce Manager. Bigstep 


FreeMerchant Silver and more. (By the 
way, PC Magazine offers a recent 
review of seven popular low-cost 
options at http;//www.pcmag.com/ 
article2/0. 1 759, 1 558850,(X}.asp.) 

But. selling online and actually 
generating sales are not one in the 
same. Success on the Internet does 
require a number of necessary steps. 

First, you need a solid business 
model, and not every business model 
adapts well to the Internet. Shoes may 
be a good example here. Unless you 
are selling a well-known brand of 
shoes that your customers may have 
the opportunity to try on in a physical 
store, you may be hard-pressed to get 
people to buy shoes online. There’s 
just too much risk that they won’t fit 
properly. Test market your product first 
to ensure online sales is right for you. 

Then, you need to ensure people 
can find your website - this is where 
search engine optimization and 
Internet marketing are critical. The 
majority of Internet users find websites 
through search engines such as Google 
and Yahoo, Ideally, you want to rank 
on the first page of a search engine to 
ensure you get a maximum amount of 
traffic. 

Once you’ve got the traffic, you 
need to get your visitors to buy. The 
online channel will test your sales 
skills: industry research says that up to 
.seventy-five percent of shoppers 
abandon their online shopping carts 
before completing the checkout 
process. 

Selling online can be tricky, as you 
can’t rely on sensory persuasion (other 
than sight) or the desire for instant 
gratification that often comes with 
shopping. Therefore, professional 
looking, obviously secure websites, 
functional, fast, intuitive shopping 
carts and well marketed, well 


explained, quality product lines go a 
long way towards getting that sale. 

Then, consider client retention. 
Persuading people to buy once is no 
guarantee that they will return to 
purchase again. As a result, client- 
focused customer service policies are a 
must. 

Finally, security risk management 
should not be underestimated. Mark 
Gartenberg at Computerworld warns, 
the risks of venturing into e-commerce 
without adequate security include 
“fraud, loss of intellectual property, 
damaged customer and partner 
relationships, unforeseen costs, pubLc 
relations debacles, and business 
disruptions”. 

Above all, ensure your site and 
transaction methods are secure. 
Develop a strong terms of use 
agreement which sets the 
circumstances by which you do 
business - have it vetted by a lawyer. 
Set strict privacy protection standards 
and write an online privacy policy, in 
plain language for your customers. 

Always balance the advantages 
against the risks before jumping into 
an e-commerce venture. Do your 
research, test market your product, and 
develop a user-friendly, secure online 
shopping experience. Tapping into e- 
commerce can be lucrative -- if you’ve 
done your homework and understand 
how it to make it work. ► 

Sheena is a freelance business 
writer, e-business consultant and 
project coordinator of eBusiness 
Connection (eBC). eBC is a BC-based 
e-business resource centre for small 
businesses offering e-business 
advising, learning and research 
facilities. Sheena can be reached at 
sdaniels®e-bc.ca or visit the eBC 
website at wvrw.e-bc.ca. 
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TEST THE E-COMMERCE WATERS WITH EBAY 

By Robert Lewis, eBusiness Connection 


T o go online or not to go 
online... that is still the 
question for many small and 
medium-sized enterprises (SMEs) 
wondering if they can profit from e- 
commerce. Unfortunately, many of 
them are choosing not to go online for 
fear of losing what they feel would be 
a significant investment in an e- 
commerce solution. If only they could 
predict the future and determine their 
return on investment before building 
their e-commerce website. 

Well, maybe they can, to a degree. 
Many SMEs overlook eBay 
(www.ebay.com) as a way to test the e- 
commerce waters. Take a closer look at 
this e-commerce services provider and 
you’ll see it has more to offer than just 
a forum for auctioning unwanted 
personal items. 

Is your product viable online? 

Stories abound about businesses 
spending months putting up a website, 
expecting to make tons of money, 
without first checking to see if their 
product is viable online. A plethora of 
pet food suppliers did just this during 
the dot-com craze, only to find out 
later that consumers weren’t willing to 
pay for the convenience of shopping 
from home when it meant adding the 
cost of shipping a 401b bag of dog food 
to their bill. Test marketing their 
concept would have saved these 
suppliers time and money and 
reinforced the importance of their 
proven sales channel - retail outlets. 

Is your product viable online? 
Selling on eBay may help you find out. 

eBay as a market research tool 

When it comes to market research, 
surveying people about how much they 
are willing to spend for a product 
doesn't necessarily translate into 
people actually spending their hard- 
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earned dollars. Market research is 
much more valuable when you can 
quantify your data. 

Before going through the expense 
of building an online store, find out if 
people will really spend money for 
your product. Consider test marketing 
your concept through a sales channel 
like eBay. The concept of test 
marketing isn't anything new, but the 
online market actually makes market 
testing easier and more economical. 

eBay offers a global testing ground 
that will cost you next to nothing to get 
started. Within a few hours, you can 
present your concept in three different 
ways for three different prices and 
observe real market behavior. Further, 
browsing eBay allows you to gather 
competitive intelligence by comparing 
your competitor's services, prices and 
apparent successes. 

eBay makes marketing easy 

eBay receives an incredible amount 
of traffic and does all the marketing for 
you. On any given day, there are more 
than 12 million items listed on eBay - 
clearly making this forum the "World’s 
Online Marketplace eBay's name 
recognition, combined with their 
continued investment in Internet 
marketing and affiliate programs, 
means you don’t need to worry about 
marketing your product elsewhere on 
the Web. If you are running an existing 
business and have not yet ventured 
onto the Internet. eBay represents a 
low-cost and low-risk way of 
augmenting your existing marketing 
strategy. 

Selling on eBay allows you to 
convert inventory into cash and aquire 
practical online sales experience. You 
learn how to position your product, 
provide customer service, fine tune 
product delivery, and increase profit 
margins — ail vital for business success. 
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Once you've developed your expertise 
and found out that your product is in 
fact viable in this arena, it may then be 
worthwhile to add e-commerce 
ftinctionality to your own website. 

Expand your sales horizons 

SMEs in smaller communities may 
find that they have tapped the local 
market for their product, especially if 
they are selling a niche product. eBay 
can open up new markets and help 
SMEs find customers who may be 
willing to pay a premium for products 
they may not otherwise be able to 
acquire. This willingness to pay more 
for something not readily available in 
your local market can sometimes make 
the online sales channel more 
profitable for SMEs than having a 
ti'aditional storefront. 

For example, by selling on eBay a 
Canadian aboriginal artist may be able 
to tap into the growing global demand 
for original, rare, or distinctively 
cultural treasures. Many artisans and 
craftspeople have developed a strong 
following by starting on eBay and 
moving on to their own online 
storefronts after establishing 
themselves. 

This is not to say that eBay is a 
one-size-fits-all panacea for SMEs, but 
it is certainly worth considering as an 
easy and cost effective way to test 
market your products before making 
the leap online. 

Do you think Shakespeare could 
have ever predicted that an eBook 
version of MacBeth would one day be 
available for SI. 99 on the Internet? 
Perhaps, if he had been able to test 
market his works on eBay, it wouldn’t 
have come as a surprise. ► 

Robert Lewis is an e-Business 
Consultant and Project Director for 
eBusiness Connection www.e-bc.ca. 
He can be reached at rlewis@e-bc.ca. 
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Did you remember to call the DVD 
recorder? 

Panasonic's new DMR-E500H has 
a 400GB hard disk drive, is capable of 
zapping video elsewhere in a home, 
and is designed to let consumers 
program recording remotely over the 
Internet— including via ceil phones. 
The DMR-E500H, billed as allowing 
for more than 700 hours of recorded 
video, demonstrates the growing 
capabilities of devices combining 
DVD recording with hard drives. A 
hybrid between traditional DVD 
recorders and so-called digital video 
recorders, such machines allow users 
to begin watching a show from an 
earlier moment in a live broadcast. 
Panasonic said the DMR-E500H offers 
high-speed dubbing from its hard disk 
drive onto DVD-RAM and DVD-R 
discs. The machine can record a 1-hour 
program onto a DVD-R disc in just 56 
seconds, according to Panasonic. The 
product comes with an Ethernet port 
and a broadband receiver, Panasonic 
said. With the Ethernet connection. 
MPEG4 video and JPEG photos can be 
viewed on a PC in another room, the 
company said. Using two DMR- 
ESOOHs, MPEG2 video on one can be 
accessed by the other on the local area 
network. 

IRobot: New Way of Cleaning with 
Roomba Red Robotic Ploorvacs 

iRobot, creator of Roomba(R), the 
first affordable robotic vacuum, 
announced today that its new Roomba 
Red robotic floorvac is now available 
at select Canadian Tire 
stores throughout g 
Canada. Shaped like aB 
Frisbee and low enough 
to get under most beds and bureaus 
without help, Roomba Red gives 
people the ability to clean their homes 
more effectively and efficiently than 
ever before. Roomba Red is part of the 
new Roomba Discovery line of 
breakthrough robotic vacuum cleaners 
that offer enhanced dirt detection 
systems, a self-charging Home 
BasefTM), longer battery run time and 
faster charging. 


65V-}nches World's Largest LCD 
Color TV 

Sharp Corporation has successfully 
developed a 65V-inch AQUOS LCD 
color TV, the industry’s first and 
world's largest. The TV's full-spec, 
high-definition, 6. 22 -million-dot panel 
is manufactured at the Kameyama 
Plant, an integrated LCD TV 
production facility for complete 
manufacturing from panel fabrication 
to final TV assembly. 

Such a quantum leap in screen size 

- well beyond the 45V-inch size that 
many thought was the limit for LCDs 
shows that LCD technology still has 
plenty of room to evolve and grow. 

Tungsten T5: Industry's First 
2S6IVIB Storage Handheld 

Nearly doubling the industry's 
current handheld storage maximum, 
palmOne, Inc, today introduced the 
Tungsten{TM) T5 handheld with 
256MB of flash memory. The 
Tungsten T5 gives productivity- 
minded mobile professionals the 
ability to carry more data and 
applications than ever before on a 
handheld, for an estimated U.S. street 
price of $399. 

SanDlsk Introduces World's 
Fastest Rash Memory • SanDlsk 
Extreme™ 111 

S a n D i s k ® 
Corporation 
(NASDAQrSNDK) 
today introduced 
the world’s fastest flash memory cards 

- the SanDisk Extreme™ III line of 
CompactFlash, SD™ and Memory 
Stick PRO^"' digital film cards. The 
CompactFlash and SD cards have 
minimum write and read speeds of 20 
megabytes per second. Memory Stick 
PRO has minimum write and read 
.speeds of 18 MB/sec. The SanDisk 
Extreme III cards, which range in 
capacity between one and four 
gigabytes (GB), have essentially 
double the performance speeds of 
SanDisk's predecessor Extreme 
product line which currently has the 
fastest working cards in many of 


today’s leading digital single lens 
reflex (SLR) cameras. 


IBM Unveils First Biometric 
ThinkPad, Offering Security at Your 
Fingertips 



IBM is taking computing security 
and data protection to the next level 
today with the introduction of the first 
ThinkPad with an integrated 
fingerprint reader. ThinkPad, already 
the industry's most secure notebook 
PC, now features a model that delivers 
simplified access to password- 
protected personal and financial 
information, web sites, documents and 
e-mail while offering an unmatched 
level of data protection through its new 
biometric capability and embedded 
security subsystem. 

First-Ever Mobile Music Store from 
AT&T 

Service turns the mobile phone 
into a 'Remote Control' for PC 
downloads of digital music tracks. 

Building on the success of the 
company's Music ID service, AT&T 
Wireless today announced the premier 
of the mMode Music Store, making the 
entire music discovery, sampling, and 
purchase process mobile for the first 
time in U.S. history. With the AT&T 
Wireless mMode Music Store, 
customers can discover, browse, listen 
to and purchase digital music tracks 
from a library of approximately 
750,000 songs — all right from the 
handset. Built in cooperation with 
Loudeye and Microsoft, the mobile 
music store is seamlessly integrated 
with the PC. so digital music tracks are 
downloaded to users' Windows PCs 
and billed automatically to their 
monthly AT&T Wireless statement or 
credit card. 
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Softwa re 


Technology Just Got Easier 




You can. 

llJ^ 


Hm >1 

■ Manage 
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You Gount on your business systems to give you information and control; You need systems Uiat are 
relieble, fleubie, and can grow with your organization. Hie products available out tiiero are eltiiertoo 
small or too big to fit your needs. 


You need technoiogy advisors that will listen to you and respond with creative, cost-effective 
solutions, You need systems that won't crash at a mission-critical time. You need support that will 
deliver on your schedule, and help your staff to leam. 


YOU NEED Neo Code^-mgli 


TeehfiologeB 


Web Application Hosting Databases: 

Don’t want to run your own server? Leave Filemaker Pro 

your web applications in Neo Code's skilled mySQL 

hands. Our on-sile programmers and sen/er |^g sql 

administrators can ensure that your PostereSOL 

applications are secure and reliable, 

FileMaker Hosting Languages: 

Our FileMaker Pro hosting plans give you FHP 

value and reliabili^. We manage our server Lasso 

loads to enhance stability and performance, ASP 

giving faster access and minimizing XML 

downtime. Our programmer team can also JavaScnpt 

step In to help you optimize your database. 


Integrate FileMaker with other applications, or 
Just take RIeMaker beyond where you ever 
thought it could go. 


www.neocodesoftware.com 

rK288 - 425 Carrall St., Vancouver, BC. V6B 6E3 
sales@neocodesoftware.com Phone 1,888.748.0668 


Case Study- Fine Arts Engraving Inc. 


The Challenge: 

Fine Arts Engraving needed a system that would let 
them take orders and process payment for 
busine^ cards and stationery for new IBM Global 
Services employees around the world. This system 
needed to be able to communicate with IBM’s 
global accounting systems, be usable by all 
employees, regardless of their skills, and had to be 
up and running within a month. 

The Solution: 

Neo Code’s talented and experienced 
programmers worked with Fine Arts Engraving to 
undeistanfl all the complexities of their ordering 
process, and develop a web-based solution within 
14 days. Neo Code's team worked around the 
clock to create a custom application that would 
communicate via EDI with IBM’s systems. 

The Result: 

Fine Arts Engraving was able to deliver business 
cards and stationery to 20,000 IBM employees 
around the world. The speed of delivery and the 
quality of the products won Fine Arts Engraving an 
ongoing relationship with this hi^-protile 
customer. In response. Fine Arts Engraving asked 
Neo Code to expand the solution to accommodate 
ordering for over 140.000 General Electric 
employees around the world. 


